4 Preparation & Arrival in Bali

1. V4 Before Booking

Check passport validity: at least 6 months.

Book return flights early.

Inform us of any health-related conditions (for program adjustments).

2. ™ Payment & Booking

e After request: receive confirmation + invoice.
e Deposit within 5 days.

e Remaining balance at least 30 days before trip start.

3. Visa (e-VOA / Visa on Arrival
e Option 1: e-VOA online via evisa.imigrasi.go.id or molina.imigrasi.go.id.

Option 2: Visa on Arrival at the airport (approx. IDR 500,000 = €30-35).

Apply earliest 14 days before departure, latest 48 hours before flight.

Save visa digitally & printed.

Tip: e-VOA saves up to 2 hours waiting time.

4. @ Electronic Customs Declaration (e-CD)

e Official website: ecd.beacukai.go.id.
e Complete online max. 72h / 3 days before arrival.

e After submission: QR-code via email — save digitally & printed.

5. % Health App (SATUSEHAT)

e Mandatory for international travelers.
e Download “SATUSEHAT Mobile” app (formerly PeduliLindungi) on iOS & Android.

e Register Health Pass — receive QR-code.
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On the Plane

e Keep passport, eVisa, return ticket & customs QR-code ready.

@ Immigration / Entry

e Present passport + eVisa.
e With eVisa: often possible to use E-Gate control (saves time).

e Important: visa must be correctly linked to your passport.

E-Gate Visa Check

e Automated process, no manual control.

[l Baggage & Customs

e Collect luggage.

e Show customs QR-code.

< Meeting Point

e At the exit, the team awaits with a name sign.

e Direct transfer to the accommodation.




<~ Bali Trip — Compact Checklist

[ Passport valid (min. 6 months)

[ Outbound & return flights booked

n Health-related notes communicated

[ Deposit paid (within 5 days)

[ Balance paid (30 days before trip start)

[ Visa (e-VOA or Visa on Arrival) applied / paid

[ Visa printed & saved digitally

[ Within 72h before departure: fill out customs form (e-CD) — save QR-code

[ SATUSEHAT app installed & Health Pass QR-code created

n All QR-codes & printouts ready

| Passport, eVisa & return ticket in hand luggage

[ Meeting point at the airport: look for name sign
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